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Facilities Offering the Following Services:

gym,
group 
classes

swimming pool, outdoor 
swimming pool, racquet sports, 
beach volleyball, climbing wall/
boulder, trampoline parks, salt 
cave, sauna, wellness, InBody

driving range, minigolf, 
adventure golf, paddle 
board, bowling, public 
ice skating, children’s 
playrooms and parks, 

laser game

LOCKER ROOMS

Separate women’s  
and men’s locker rooms. + + -

Locker rooms  
with showers and toilets. + + -

RECEPCE

Permanent receptionist. 
Exceptions are facilities open 24/7, which must 
meet special conditions.

+ + +

Possibility to install a card reader. 
This involves the installation of a loaned card 
reader (free) via a standard USB cable.  
A computer/ compatible laptop (not a tablet) 
is required. The whole system operates on a 
web interface basis. (Mozilla Firefox and Google 
Chrome browsers are most optimal.)

+ + +

SPORTS EQUIPMENT

Certified sports and relaxation 
equipment and machines, whose 
condition ensures the safety of users 
(with proper handling).

+ + +

VALID PERMITS

The operator holds all valid permits 
for conducting business activities. + + +

PRESENTATION

The operator has a website or possibly 
a Facebook page with the following 
information:contact, range of services 
provided, current price list, current 
schedule of classes/hours, current 
opening hours.

+ + +

SERVICE OFFER

Cooperation during peak  
and off-peak hours. + + +

In accordance with the minimum 
scope/duration of offered activity.* + + +



* Minimum scope/duration of offered activity

1.	 The cooperation offer is exclusively for owners of sports and 
relaxation facilities.

2.	 These facilities must primarily provide services that are 
included and offered in the MultiSport Benefit network.  
The inclusion of new partners will be considered in the order 
in which they were submitted.

3.	 We will only contact the owners of facilities that meet  
all the criteria.

4.	 Cooperation can only be established with an existing and 
operational operator who already provides sports/relaxation 
services.

5.	 Cooperation can only be concluded if the provider has 
provided us with truthful information.

6.	 We include services/activities that are nationwide, available, 
and can be included in the network at least  
in Prague, Brno, and Ostrava.

7.	 The provider‘s services/activities must be available to all 
MultiSport cardholders, meaning that lessons/activities held 
at the headquarters of a specific company and intended 
only for employees of that company, individual and private 
lessons/activities cannot be included.

8.	 For group lessons, we prefer to include activities that meet 
the basic definition of a sports activity. For specialized/new 
activities, we require certification or a trademark that should 
guarantee the quality and functionality of these services.

9.	 Group lessons must be „open“; courses  
cannot be included.

Rules and Process for Including Applicants (Sports and Leisure 
Facilities) into the MultiSport Benefit Portfolio Offer

10.	The minimum capacity for group lessons must be at least 
8 people.

11.	The sauna world with a surcharge must offer at least 
four saunas and other supplementary activities such as 
a whirlpool, Kneipp path, cooling pool, etc., within the 
premises for a single entry. There must also be sufficient 
demand and interest from MS clients. 

The time allowance for entry is at least 90 minutes (120 
minutes), where part of the entry is paid for by the 
MS card, the rest is paid on-site by the MS cardholder 
according to the pre-set conditions and amounts, which 
are published on the MS website. After exceeding the 
given time limit, the client pays the amount according to 
the partner‘s price list. 

12.	The InBody service can only be included in the 
cooperation for facilities where we have at least one 
other activity included in the cooperation.

13.	We do not include machine activities such as Vacushape, 
BetterBelly, Rolletic, vibration platforms, lymphatic 
drainage and massage or cosmetic services in the 
cooperation.

14.	MultiSport Benefit may grant an exception to the 
inclusion in the portfolio after individual examination 
if the applicant does not meet one of the above 
conditions.

15.	MultiSport Benefit reserves the right not to include  
a partner in the portfolio even if all the above conditions 
are met (e.g., user-unfriendly activities, capacity 
fulfillment within a defined territory, etc.).
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Gym Group classes, 
salt cave 

60 min

Swimming pool, outdoor swimming pool, paddle board 
Racquet sports, beach volleyball 
Climbing wall/boulder
Trampoline parks, bowling, public ice skating

Golf -  
driving range 

Laser gameMinigolf,  
adventure golf, 
children‘s  
playrooms and 
parks, InBody 

Sauna,  
wellness 

Sauna  
world with  
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Gym Group Classes

Public Skating

Dance Classes

Activities  
for Children

Yoga

InBody

Pregnancy Workouts

Squash Tennis Badminton Driving Range Mini Golf 
Adventure Golf

Sauna  
and Wellness

Martial Arts

Salt Caves

Climbing Walls

Pools and 
Swimming Areas

Beach Volleyball

Water Parks and 
Water Worlds

Bowling

Paddle Board

Laser Game

Categories  
of Offered Services


